From The

Ladies, can you believe
another Thanksgiving is
almost upon us? 1 can’t!
There are still so
many things |
personally want
to accomplish
before this year
ends, and | have
objectives  for
the chapter to
achieve prior to
year’s end. The
accomplish-
ments of this chapter are
a group effort, so please
be assured | will be call-
ing on you and asking for
your help.

For instance, are you
aware there are still 9
members of our chapter
who have not established
their WIN accounts? |
was sure everyone in the
chapter would be logged
on my now. This truly
distresses me. How can
we have the honor of
walking across the stage
in Chattanooga, Tennes-
see as a Best Practices
Chapter if we don’t have
all of our members on
WIN?

On Wednesday, 21 Octo-
ber 2009, the Houston
West Chamber of Com-
merce had their monthly
Business Over Breakfast
[BOB]. There were four
members in attendance,
Alisha Mitchum, Miranda

Millette — both of whom
were representing ABWA
and Any Time Treats,
Susan Casias and
l. One never
knows what can
happen when go-
ing to a network-
ing function. Af-
ter introductions
were completed,
Karen Christie of
Biz Radio Net-
work came over to
speak to Alisha and
Miranda — by the time the
conversation concluded, a
barter was agreed to —
treats for airtime! Now
isn’t that networking at
its best? We also sold an
additional $40.00 worth
of Nites on the Town
raffle tickets!

As a reminder, the No-
vember meeting is our
annual  Vendor EXxpo.
This year in addition to
being able to start our
Christmas shopping
early,
w e
will
have
t h ef®

listen F
t 0
Suz-
anne
Penley

Pr esi

2009-2010 Executive Board:

Linda Nugent - Treasurer, Cathy James - Vice President,
Grace Pary - President, Eadie Regenburgh (Not Pictured)
- Secretary

dent ' s

“Don’t Take The Cheese
Off Your Pizza”. Sounds
interesting doesn’t it? 1
hope every one of you
will join us to discover
where that topic title will
take us.

Are you starting your
plans to join in the fun,
classes and friendships at
the District 1l Spring
Conference at the Mar-
riott Waterway March 19
and 20, 2010? Finances,
time, family and work
responsibilities are all
major factors in being
able to attend any confer-
ence, so we need to plan
ahead and it’s never too
soon to start.

I look forward to seeing
each of you on November
12" for our meeting.

Yours in ABWA,
Grace E. Pary

2009 - 2010 President
W.I.N.G.S Chapter

with her topic being

Pen
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November Speaker, Suzanne Penley

Suzanne s
President &
CEO of Cus-
tomer Fo-
cused  Sys-
tems.

Suzanne is a
dynamic motivational speaker, au-
thor, coach, consultant and seminar
leader who enthralls her clients and
audiences with unique — yet practi-
cal, ideas and approaches.

Suzanne’s professional career began
at The Methodist Hospital in Hous-
ton, Texas, where she served as the
director of Patient & Guest Rela-
tions from 1983 to 1993. It was
during her tenure at Methodist that
Suzanne used her experiences in
dealing with “half-n a k epdople
who did not feel well and translated
that into the development & imple-
mentation of a Customer Relations
Program never before contemplated
in the Health Care arena. This Pro-
gram was not only a huge success

o)

for the Hospital, but Suzanne re-
ceived world-wide attention be-
cause of her unique and customer-
focused programs. A recognized
expert in the area of customer rela-
tions, Suzanne helps companies and
individuals to go beyond simply
being the best at what they do to
being the #1 choice for customers.

Suzanne was selected in 2003 as
one of the Southwest Shakers by the
Greater Southwest Houston Cham-
ber of Commerce. She was hon-
ored in 1996 with the “Woman of
Excellence” Award from the Fed-
eration of Houston Professional
Women and in 1997 received the
“Woman of the Year” Award from
the American Business Women’s
Association.

Her “million dollar” techniques and
approaches have been featured on
ABC World News Tonight and
other numerous local, national, and
international television, radio and
print publications.

When & Where We Meet

WHEN: Thursday, November 12

NOVEMBER 2009

Suzanne’s company, Customer Fo-
cused Systems, is a five-time recipi-
ent of The Fast 106- an award pre-
sented to the Top 100 fastest-
growing privately held companies.

In 2007, Customer Focused Sys-
tems was recognized as the
#1 Fastest Growing Womadwned
Business.

4645 Southwest Freeway, Suite 100
Houston, Texas 77027
713.592.8282
suzanne@customerfocusedsystems.
com

PENLEY

WHERE: Four Points by Sheraton,
10655 Katy Freeway, Houston

TIME: 5:30—6:20pm Networking;

6:20—8:15pm Dinner & Meeting
RSVP: Via Evite or hospitality@abwawings.org
COST: $22 for Members with RSVP

$25 for Members without RSVP,

Non ABWA members and guests



mailto:uzanne@customerfocusedsystems.com
mailto:uzanne@customerfocusedsystems.com
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October Chapter Meeting Minutes

The meet-
ing was
called to
order at
6:15PM
by Grace
Pary,
President.

- T h e
members said the Invocation and
the Pledge of Allegiance. Members
and guests introduced themselves.

The speaker was Catherine M.
James, who presented an in-depth
overview of ABWA’s WIN net-
work.

The minutes were approved as
printed.

The Treasurer’s Report will be filed
for audit.

Committee Reports

1 Community Service: Members
determined by consensus that a
battered women’s shelter would
be our project.

91 Hospitality: There were fifteen
members and eight guests.
Two of the guests became
members at the meeting.

1 Membership: The chair noted
that there were two new mem-
bers who will be inducted into

membership at the next regular
meeting.

M Newsletter: The deadline for
the next newsletter will be Oc-
tober 20, 2009.

1 Programs: November’s
speaker will be Susanne
Penley, who will discuss elec-
tronic communication vehicles
as they relate to business com-
munication.

9 Publicity: Articles have been
sent to the various publications
in the area.

91 Special Events: Requirements
for the chapter’s Woman of the
Year, Woman of Excellence,
and Top Ten Nominee were
circulated along with requests
for nominations to be sent to
the chair.

1  Website: The chair’s computer
has been down, but updates
will be forthcoming.

Old Business

1 November Vendor Expo: Ven-
dors will be listed in the Octo-
ber newsletter. Those wishing
to have booths are requested to
use the form posted in WIN.

1 2009-2010 Standing Rules
were printed in the newsletter,
along with a request for ques-
tions, changes, or corrections.

1 The Executive Board recom-
mended that the chapter accept
the Standing Rules as printed in

WINGS Chapter Board Meeting

the newsletter. Motion passed.

New Business

I Budget: The 2009-2010 chap-
ter budget was presented by the
Treasurer, along with an Ex-
ecutive Board recommendation
that the chapter accept the
budget. Motion passed.

I 2010 Conferences - -Spring
Conference will be in The
Woodlands; Leadership Con-
ference will be in Chattanooga,
TN

1 New member induction: Susan
Casias, Alisha Mitchum, and
Miranda Millette were formally
inducted into chapter member-
ship.  Transfer and renewed
members: Nancy King, Ann
Oliphint, Jo Moore, and Shirley
Presley were recognized.

1 The chair announced that
Louise Grasse, a secondary
member, had completed her
KU MBA.

Good of the Order. Raffle Prizes
were announced and presented.

Sunshine.

Adjournment:  The President ad-
journed the meeting at 8:30 PM.

Respectfully submitted,
Jo Moore, Acting Secretary

Board meetings are held the Tuesday following our chapter meetings. Meeting location is Four Points
by Sheraton at 6pm. All board members and committee chairs are encouraged to attend. If you are
unable to attend, please contact Grace Pary, president@abwawings.org.
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Community Service Update

Community ! =

very
sur -
prised
at the
lack of

Georveve . -

sponses | received when trying to
find the specific needs of each or-
ganization. | left many messages
and sent unanswered emails to no
avail. The places that did respond
were the Fort Bend Women’s Shel-
ter, West Houston Assistance Min-
istries, Yahweh and several humane
societies. The needs of each were
for the most part the same and are
as follows:

1 New or gently used items for
second hand stores:

1 Furniture — bedroom, living
room, kitchenettes, end tables,
dressers, desks, bedroom sets
( no mattresses).

1 Large appliances — washers,

™\

Introducing the WINGS

dryers, refrigerators, freezers,
exercise equipment ( must be in
working order).

Household items — small appli-
ances, electronics, pots and
pans, flat wear, plates, cups and
bowls (no chips or cracks).

Clothes and shoes, and plain
white socks.

Linens, sheets, towels, comfort-
ers, blankets, sleeping bags.

Non-perishable food items for
food pantry:

Canned vegetables, dry cereals,
canned fruit, any size, corn
bread mix, cranberry sauce,
cake mix / frosting, stuffing
mix, flour/sugar/cooking oil,
chicken broth, sweet potatoes
(canned), canned fruits/jams or
jellies, instant potatoes, maca-
roni & cheese crackers peanut
butter, pinto beans, rice in bags,

Pork & beans, pudding & jell-o
Personal care items: bar soap,

o N = ¢

Kroger Card Program

Once the cashier has

Chapter’s new
Kroger community card
program for 2009-2010.
This program gives di-
rectly back to our chapter
members financially to
attend classes that benefit
their careers. This will
replace the current com-

scanned your
Kroger Plus Card
and the new
Neighbor to
Neighbor  barcode,
you will no longer
need to carry the old
community  card.
Please tell your fam-

munity card.

ily and friends about

NOVEMBER 2009

shampoo, toothpaste (any size).

Two organizations had unique
needs and opportunities. FBWS has
a Santa Store that accepts new and
unwrapped toys. Each humane so-
ciety (Houston, Spring, and Conroe)
all need dry and/or wet puppy food,
collars, leashes and also clinical and
office supplies.

Each of the organizations do great
things and help so many people and
they each have lots of needs. As far
as who needs help the most, | could
never attempt to guess; but as far as
who was the most excited and genu-
inely excited at the prospect of re-
ceiving help from ABWA was defi-
nitely FBWS. Just consider each
and decide where you feel ABWA
could help the most.

Miranda Millette
Community Service Chair

this as well. We want to make sure
members and members’ friends and
family are using the card to the
maximum.

STEPHEN BUFTON MEMORIAL FUI

1 0ooooo0lB81855
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Nites on the Town

Have you purchased your tickets for
Nites on the Town??

The drawing will be held at our
November 12th meeting. You won’t
want to miss it!

And chapter members...keep selling
those tickets. Tickets can be sold
and purchased up until the contest
drawing.

Here is the latest list of participants:

Benjy’s in The Village - lunch
for 6, $150.00 Gift Certificate
Carmelo’s - $35.00 Gift Certifi-
cate

Cheesecake Factory - $25 Gift
Certificate

Dessert Gallery - $25.00 Gift
Certificate

= == == =2
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FantaSea Yacht Charters - Din-
ner Cruise for 2, $151.09 Gift
Certificate

Guadalajara Hacienda - $30
Gift Certificate

Italian Maid Café (Lunch for 2)
- $25 Value

La Madeleine Café - $30.00
Gift Card

McCormick & Schmicks - $20
Gift Certificate

Memorial Muscle Care -
$100.00 Gift Certificate

Mission Burrito - Dinner for 4
($40 Value)

Niko Niko’s Greek & Ameri-
can - $40.00 Gift Card

Pizzitola's - $25.00 Gift Certifi-
cate

Space Center Houston - 4
Guest Passes

Spenser’s Steak & Chop -
$120.00 Gift Certificate

= =9
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Sweet Tomatoes - Lunch or
Dinner for 4 ($48 Value)
Taste of Texas - $60 Gift Card
Treebeards
- $20.00
Gift Certifi-
cate
Ziggy'’s -
$20.00 Gift
Certificate
Goode Company - DJ Gift Set,
3 Liquid Sauces and 4 Rubs
$40.00 value

Raffle tickets are $5.00 each or 5
for $20.00.

Cathy James
Fundraising Chair

HAPPY, HAPPY BIRTHDAY'!

Grace Pary, November 11
Mindy Manley, November 14
Ann Oliphint, November 16

Kristi McCullough, November 17
Barbara Durr, November 22

HAPPY ABWA ANNIVERSARY!

Linda Nugent, November 1999
Eadie Regenburgh, November 2000
Beckie Bellesen, November 2008
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October Meeting Photos

[

President, Grace Pary and Membership Chair, Barbara
Durr inducted 3 new ladies into ABWA & WINGS

Our newest chapter members:
Miranda Millette, Alisha Mitchum, Susan Casias,
Ann Oliphint, Shirley Presley, Nancy King, Jo Moore
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WINGS Membership Update

I’'m looking forward to everyone
bringing a visitor for our November
meeting/Net Working/Vendor
Expo!

I am so pleased that we welcomed
three new members to
ABWA/WINGS plus four more
who joined us either from National
or as transfers to WINGS.  When
you see these ladies and the next
meeting, please let them know how
glad we are that they've chosen
W.LLN.G.S,

Susan Casias

I was born in Brooklyn, NY and
have been in sales successfully
since I was 14 years old. I’ve mar-
ried for 11 years this November to
my wonderful husband, Dean. |
joined ABWA WINGS chapter be-
cause of all the organizations | be-
long to, this group is the most sup-
portive, nurturing, accepting, com-
forting and helpful group of gals
I've ever come to know.

| already have several girlfriends I'll
be bringing with me and I'll defi-
nitely be able to help grow our
membership. | belong to ARMA,
ISSA, ASIS, Houston West Cham-
ber of Commerce, and the Greater
Houston Partnership. They all pale
in comparison to the wonderful
women at ABWA.

I can't wait to see how these won-
derful relationships grow at
WINGS. | am always taken back by
the nurturing support and genuine
concern of everyone in this group. |
think every women should be a part
of this organization.

Susan’s enthusiasm and energy is
contagious! Please give her a warm

welcome at the November 12"
meeting!!

Alisha Mitchum and Miranda
Millette

I am Alisha, 28 years old, married
to Brandon for nearly 10 years. We
have 3 children together. My hob-
bies range from scrapbooking to
anything involving my kids. | love
baking and running a business for
myself (and Miranda). | built our
website and love working on it and
seeing our hard work put in print.

I am Miranda, 33 years old. My
other half and | have been together
for five years and have two kids
together.  All together we have
EIGHT; although only my six live
with us. | love anything artsy,
crafty, messy, nap related or out-
doorsy, with my brood in tow.
Running a business has been a goal
of mine for years and | am loving
every bhatter splattered, late night
minute of it!

We got started when Miranda made
a cake and sent it to work with her
significant other and Grace asked
for business cards. It started from
that and has exploded. We'd actu-
ally like to give Grace a huge thank
you for jump starting our business
and also turning us on to ABWA!

Our main goal for Anytime Treats
at this time is to open a store front
bakery. The best advice we can
give, is if your heart desires it, go
after it, and let nothing and no one
stop you. Be sure to do everything
with a clear head, a sense of humor
and a dependable and trustworthy
partner!

These new members will have some

exciting news to announce at the
next meeting!

Ann Oliphant

I've been in ABWA for over sixteen
years. My mother was the one to
get me interested in the ABWA
organization. We went to a lot of
functions together including Na-
tional and District Conventions.

I have a son Ryan in the Marine
Corp. He is a First Lieutenant sta-
tioned in Corpus Christi learning to
fly the C130. He will receive his
Wings November 20th.

I’ve been employed with First Con-
tinental over six and half years
working in the Shipping and Clos-
ing department, and am currently a
Sr. Loan Processor.

On the side | sell Avon just for
hobby to keep me busy.

W.I.N.G.S. is fortunate to gain
Ann’s varied ABWA experience -
please be sure to take a minute to let
her know how glad we are to have
her join the Chapter!

Jo Moore

I'm not sure how to condense 30+
years in ABWA to a short bio, but
here goes.

I joined Space City Chapter in
1977, Houston Skyline Chapter in
1989 (charter President), San Ja-
cinto Chapter in 1996 (I think). |
have been a member or chair of
almost every known committee,
except Program. | have been Presi-
dent twice and held every office at
least once. | was a member of the
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committee which founded the
Council in 1987 and their Charter
Treasurer; subsequently | held
every other office in the Council.
I'm now Parliamentarian of the
Council.

My hobbies are reading "cozy"
mystery novels and doing needle-
point (not your grandma's needle-
point; this is done on fine canvas
with a variety of threads and
stitches).

My work history is also varied; |
started as a high school English
teacher, did training, worked in a
bank data processing shop and cus-
tomer service as a production ana-
lyst, went back for my master's de-
gree in the 90's and was an Assis-
tant Director of Programs at a
homeless agency helping my boss
manage 60 people and managing
major federal grants. My work ca-
reer came to a screeching halt when
I was diagnosed with Acute Mye-
loid Leukemia in 2002 and had to
go through chemo and a bone mar-
row transplant. Today | still deal
with wacky complications of that
transplant, but manage to come out
of hiding periodically to be with my
ABWA friends. I'm also incredibly
lucky to be a 6+ year transplant
survivor thanks to a raft of MD
Anderson professionals whom |
love dearly and some amazing

NGS Member ship

friends who walk me through the
tough times.

As you probably noticed, Jo has
already been handling meeting reg-
istration, has agreed to be the chap-
ter parliamentarian, and has jumped
right in participating in all our
events. Please give Jo a big hug
and let her know how much we ap-
preciate her willingness and ABWA
expertise!

Shirley Presley

Born and raised in Pittsburgh, PA.
Attended the University of Pitts-
burgh. Transferred with PPG Indus-
tries to Houston and was named
Regional Coordinator of Adminis-
trative Services for multiple south-
ern states. Got married to ex and
lived in California, Virginia and
Florida before returning to God's
Country Texas. Got divorced. Went
to w o r k for
President of Daniel Industries and
was recruited to work for the Presi-
dent of Input/Output. When the
President left, he asked me to go
with him to take OYO Geospace
Corp. to take it public and help with
the reorganization of all its subsidi-
aries. We went public in 1997 after
a very successful IPO. Current re-
sponsibilities include trade shows,
investor relations, office service,
corporate travel, etc.

Very active as a volunteer with Citi-

Calendar of Upcoming Events

. Nov. 3 - Election Day

. Nov. 1 - Daylight Savings Ends

' Nov. 11 - Veteran’s Day

 Nov. 12 - WINGS Chapter Meeting
Nov. 17 - WINGS Board Meeting
Nov. 20 - Newsletter Deadline
Nov. 26 - Thanksgiving

NOVEMBER 2009

Update, <co

zen's for Animal Protection and
Corporate Chair/Captain for the
Making Strides Against Breast Can-
cer Campaign.

Married to Tom and share our lives
with Pepper, our rescued Schnauzer
mix. And try to split our lives be-
tween Houston and our condo in N.
Miami Beach, FI. Tom and | were
married many, many years ago in
Pittsburgh. We got divorced and he
instantly remarried. | was single a
long time and finally got remarried
to my current ex. We divorced after
returning to Houston.  Tom and |
got back together about 12 years
ago and have been together ever
since. | just think of it as recycling
a husband.

Please welcome Shirley — a most
delightful lady with a wealth of
knowledge, ideas and the ability to
“get things done!” She will be re-
turning from a big trade show just
before the next meeting! Give her
a big HIGH 5 when you see her!

Nancy King

We’ll learn about Nancy in next
month’s newsletter!

Barbara Durr
Membership Chair

Dec. 7 - Pearl Harbor Day

Dec. 10 - WINGS Chapter Meeting
Dec. 15 - WINGS Board Meeting

Dec. 24 - Christmas Eve
Dec. 25 - Christmas
Dec. 25 - Newsletter Deadline

Dec. 31 - New Year’s Eve

nt
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15 Commandments of Keeping Your Job

% One of the
hardest things
for me to do is
to keep up
with all the
reading that
comes my
way of things
that as a busi-
ness owner | need to know, indus-
try specific related items and more.
The State of
| ut ipotntegaiher a magazine 4
times a year and it has a lot of infor-
mation, much of it | find uninter-
esting or | find myself asking how
does this help me?

One article that caught my attention

was the 15 Commandments of

Keeping Your Jab it’s an expan-
sion on a previous article and the

last 5 items were just added this
year. As an employer | believe
that they are right on the money on
this one.

Be On Time

Call if you know you will be
tardy or absent

Try your best; always finish an

assignment, . np matter ho
Texas mu%lh\&gu rW%ufd Pathet Fe dg-é 0

ing something else

4. Anticipate problems and needs
of management

5. Show a positive attitude

6. Avoid backstabbing, office
gossip and spreading rumors

7. Follow the rules
Look for opportunities to serve

customers and help coworkers

Avoid the impulse to criticize
your boss or the company

10. Volunteer for training and new
assignments.

11. Avoid the temptation to criti-
cize your company, coworkers,
or customers on the Internet

12. Be a good team member

-13. Try to avoid ever saying “that’s

not my job”
14. Show Pride in yourself
15. Distinguish yourself

When you take a good look at the
list, these are good guidelines for
everything that we do. I would
be happy to email the entire article
to anyone requesting it.

Woman of the Year & Woman of Excellence Guidelines

The Woman of the Yearprogram
was designed so every chapter can
annually recognize a member who
has made notable contributions and
outstanding achievements. Being
named Woman of the Year is a
great honor — one that is highly re-
spected by ABWA members. (A
member can receive this honor
more than once.)

To be the Chapter Woman of the

Year, a member must:

1 Be employed at the time of
nominations.

1 Be a current or past chapter
officer or a current or past team
leader/chairman.

1 Be a member of WINGS Chap-
ter for a minimum of 2 years.

1 Have made a major contribu-
tion in time or effort to the
chapter.

1 Be a member in good standing

(member dues must be current).

The following members are eligible
for this honor:

Barbara Durr*
Eadie Regenburgh
Reagan Garcia
Cathy James*
Grace Pary
Shelley Burkett*
Corinne Cooper*
Diana Senna*
Nancy Dillow

E R I I

* These members have been
honored as Woman of the Year
for WINGS Chapter in the past.
They are eligible to receive this
honor again.

To be chapter Woman of Excel-
lence a member must:

1 Not been previously chosen as
an FHPW Honoree by any
member organization

1 Currently employed, self-
employed or retired in the
Houston metropolitan area

1 A member in good standing in
her organization and has made
notable contribution to the or-
ganization (ABWA WINGS
Chapter)

1 Made a significant contribution
to her community, her profes-
sion or field of endeavor

These are the members eligible for
this honor:

9 Eadie Regenburgh

1 Nancy Dillow

(Nominations in November — Elec-
tions in January — Honor for WOY
is in May - Honor for WOE is in
September)
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Member Advertisements

Interested in advertising on the website and/or newsletter? The cost is $50/
per year for members for either the website or newsletter and an additional

$25/per year for both. The cost for non members is $100/per year and an
F o R additional $50/per year for both.
R E N T All advertisements will be business card size. Larger space is available upon
request. Prices will be determined per size request.
If you are interested, please contact newsletter @abwawings.org.

News to Know

S ™

Get Ready,
Get Set,
WIN!

Quick steps to log in to WIN for the first time:

2000-2010 DECADE THEME:

o0Decade of Discoyv

During ABWAOs Decade
A Ten Year Adventure, from

August 2, 2000 to July 31, 2010, 1. Click on Member Login at www.abwe.org.

L g 2. Ente -mail addre ABWA
members will discover new and exciting mlelm;e};:;'rl.oer:::lorda Seengons

ways to grow personally and profession- 3. Enter the password you’ve used to access
ally. ABWA’s Online Matketplace.
Not working or don’t have a password?

E-mail webmail{@abwa org fo have if resef.
4. Click on “Enter Now!"” on the members-
only welcome page. If you haven 't paid your
2010 ABWA District Il Conference 315 WIN Technology Fee yet, you'll be
directed fo do so af fhs poivt.
5. Welcome to WIN! Please post to the team
board so that we know yow're here!

Join your fellow ABWA members at the ABWA Dis-
trict 1l Conference. March 19-20, 2010 at The Water-
way Marriott in The Woodlands, Texas!



http://www.abwa.org/
mailto:webmail@abwa.org
https://www.abwa.org/login.cfm

AMERICAN BUSINESS WOMEN'S ASSOCIATION

A Chapter of the American
Business Women’s Association

Reagan Garcia
Newsletter Editor
WINGS Chapter

www.abwawings.org
reagan@startlivinghealthy.org

Executive Board

Grace Pary
President
president@abwawings.org
281.894.4887

Cathy James
Vice President
vicepresident@abwawings.org
832.465.8670

Eadie Regenburgh
Secretary
secretary@abwawings.org
713.305.3520

Linda Nugent
Treasurer
treasurer@abwawings.org
281.536.2143

Shelley Burkett
Past President
shelleybugs@excite.com
713.907.8093

Barbara Durr
Reagan Garcia
WINGS Membership
membership@abwawings.org

ABWA’'s Proud Code of

1. All members will serve as goodwill ambassadors for the
American Business Women’s Association.

2. Members will not allow their personal beliefs and convictions
to interfere with the representation of ABWA’s mission.

3. Members will always treat their member colleagues, guests,
vendors and sponsors with honesty, respect, fairness,
integrity, responsibility, kindness, and in good faith.

4. Members will maintain compliance with ABWA National,
Chapter and Express Network Bylaws.

5. Members will not use their personal power to advance their
personal interests.

6. Members will strive for excellence in their professions by
maintaining and enhancing their own business knowledge and
skills, and by encouraging the professional development of
other members.

Mission Statement

The mission of the American Business Women’s Associa-
tion is to bring together businesswomen of diverse occupa-
tions and to provide opportunities for them to help them-
selves and others grow personally and professionally

through leadership, education, networking support, and isahalt

national recognition. Netwo

Cond



