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hank you to everyone
who came to our Febru-
ary meeting on Valen-

OET A8 O La$Madehne at
Town & Country is turning out

to be a good place for us (not
counting the ftraffic and con-

struction). We can spend what
we want on our own dinner,

have a private room, and no
disturbances. Oh, and the food
is good too!

Jacquelyn Stephens, 2008 Miss
Austin County Teen Interna-
tional, was our spotlight

2 sgpgl@rA gor the Miss Teen

Texas Pageant, part of her re-
sponsibilities as Miss Teen
Austin County is to do public
speaking, sign autographs, and
make appearances.Our ABWA
meeting provided her a safe
and supportive environment
for public speaking. Her topic
was friendship z how appropri-

DENTOS MESS

ate! Networking in ABWA cre-
ates many business relation-
ships as well as close friend-
ships. A brief bio about Jacque-

lyn is on page ??? of this news-

letter.

Rose Buchina was our guest
speaker speaking about china
painting. What a beautiful way
to spend the evening.She dem-
onstrated her craft and ex-
plained the process. Taking a
plain white piece of china, she
brought daisies to life in what
seemed like an instant.But due
to the drying time required the
piece could not be transported,
so she had to wipe the piece
clean to start over again an-
other day. AMAZING! Art is
her passion, not her current
job. Through networking, she
has found organizations that
focus on china painting and she
does sell some of her com-

pleted pieces.

Ms. Emre Barrios Robinson
will be our guest speaker for
our March 13th meeting. We
will be meeting again at La
Madeline in Town & Country
(Beltway 8 at Kimberly just

south
of |-

10). See a brief bio on page 2
of this newsletter.

BIRTHDAYS & ANNIVERSARIES

appy Birthday
to Ms. Ann
Watson,
March 5. Birthday wishes
are also extended to Ms.
Louella Strong, March 16.

May your days be filled with
Spring Sunshine.
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ABWA  Anniver-
sary to Ms. Laura Davis, cele-
brating 26 years. Anniversary

wishes to Cathy James, cele-
brating 18 years. Thanks to
both these ladies for their
time and willingness to serve
these past years with ABWA.




MARCH MEETING

ce we
meet at La

1 adeleine
own &

Country, our menu

is your choice.

Please order your

meal, pay and join

us in the private room located in the
back of the restaurant. Remember to

NEWS

bring extra money for the raffle. Raffle
tickets are $1 each or 6 tickets for $5.

o you
have a
prize
for our

monthly raffle?

Cathy James is al-

ways looking for prizes to place in our
raffle. New items are preferable. All
monies benefit our scholarship fund.
So ladies, check those clearance racks
while out shopping. It may not meet
your needs but it will meet our needs.
Your name and business will be recog-
nized as a donor during the raffle.

MARCH GUEST SPEAKER

i Ms. Emre

Barrios Barrios
Technology Robinson,

"Where Innovation and Motivation Meet” founder
of Barrios

Technology will be our speaker this
month. Barrios Technology has been
rated by several sources as one of the
best companies in America to
work. The story of how Emre came to
head up a company which supports
NASA is fascinating.She has been
Chairman of the Board of The Clear
Lake Chamber of Commerce and is
very active on the Board of Directors

of the Clear Lake Arts Alliance as well
as many other professional and civic
groups.

Founded in 1980, Barrios Technology
is an aerospace engineering and tech-
nology services firm. Our business
focuses on America's space explora-
tion, and we work with federal gov-
ernment agencies and large aerospace
corporations. Barrios specializes in
engineering and space operations ser-
vices along with information technol-
ogy and training solutions for the
space industry.

As a womanowned small business,
Barrios has been successful in devel-
oping a company infrastructure to
provide high quality, costeffective
services to all our customers. Our suc-
cess is demonstrated through our cus-
tomers' ratings of excellent perform-
ance, and through our growth in con-
tracts, revenue, and employees. Head-
quartered in Houston, Texas, near
NASA's Johnson Space Center, Barrios
works with the NASA Programs for
human space flight, while the office in
Colorado Springs, Colorado, focuses
on space systems support to the De-

GIRLFRIENDS

ime
passes. Life
happens. Dis-

tance separates. Children grow up.

how much time and how many miles
are between you. A girlfriend is never
farther away than needing her. When
you have to walk that lonesome valley
and you have to walk it by yourself,
the women in your life will be on the
valley's rim, cheering you on, praying

Jobs come and go. Love waxes andfor you, pulling for you, intervening on

wanes. Men don't do what they're

your behalf, and waiting with open

supposed to do. Hearts break. Parents arms at the valley's end. Sometimes,
die. Colleagues forget favors. Careers they will even break the rules and

end. BUT- Sisters are there, no matter

walk beside you, or come in and carry

you out. Girlfriends, daughters, grand-
daughters, daughtersin-law, sisters,
sisters-in-law, mothers, grandmoth-
ers, aunties, nieces, cousins and ex-
tended family all bless our life. When
we began this adventure called wom-
anhood, we had no idea of the incredi-
ble joys or sorrows that lay ahead, nor
did we know how much we would
need each other. Every day, we need
each other still. Pass this on to all the
women who help make vyour life



FEBRUARY CHAPTER MINUTES

eeting was called at 6:27pm

by President Shelley

Burkett. A request was

made to have all cell phones

placed on vibrate so as not
to disturb the meeting.

Grace Pary reminded the attendees that
there is to be a Business Associates Event
on March 7t at the Lone Star College.

Time and date is Saturday from 11 to 2.
This will include a luncheon and a Fash-

ion Show. Cost is $25.00.

Our Spotlight is Jacquelyn Stephens i
2008 Miss Austin County Teen Interna-
tional Candidate.

Minutes of the previous meeting were
approved as read and the Treasury re-
port was distributed.

TEAM LEADER REPORTS

Nancy Dillow was requested to send no-
tification to National about our Woman
of the Year. Nancy has stepped into the
position of Membership chair in the ab-
sence of Barbara Durr who is out taking
a 16week class.

Reagan Garcia reported that she can
distribute  ABWA -W.I.N.G.S. Brochures
to the many offices near where she
works, it we can get them printed.

Cathy James has started to collect mon-
ies and items for the Beer Basket. She
stressed that there is not much time to
get this entire project put together before

the Beer Raffle.

Reagan Garcia said that she had found
some beer steins in a closet that she will
donate for the Beer Raffle.

Cathy James will print tickets for the
raffle and bring them to the March Meet-

ing.

Cathy James presented Bev Hiter with
several checks that have been sent in by
Kroger $124.10 and Randall's $2.00.
According to Cathy, Kroger will be put-
ting a new program in place and she will
relay the information as soon as she re-
ceives it.

Eadie Regenburgh is in Florida taking
classes for her business.

Delegates for Federation are Cathy
James and Corrine Cooper. Federation
meeting is April 21.

Grace Pary is the delegate for Council.
(Cathy Nugent is President of Council).
Report was that they had raised $198.00
by selling raffle tickets. The next council
meeting is the 4t Thursday in April &

24th,

At 7:06pm, Rose Buchina commenced a
very interesting, informative and exciting
demonstrating painting on china. Sev-
eral pre-conceived ideas about how this
was accomplished were tossed out as
Rose swished and swung her brushes on
a large oval china plate. Then, at the end
of her demonstration, she swiped all the

paint off of the plate to the horror of sev-

eral attendees. Although we were
warned that the paint would stay wet for

a long time, we did not realize that it

could be erased with just a few strokes of
a cloth.

Rose raffled off a beautiful plate for the
attendees. Cathy James was the lucky
winner.

NEW BUSINESS

We were informed that the Barb Ken-
nedy Scholarship rules have been
changed so that not only women, but
men also could apply for the scholarship.

Spring Membership will be for March 1
through May 31. We will try to contact
those who have visited this past year and
encourage them to return.

Everyone is also encouraged to find sub-
jects for the newsletter so that it will
have more diverse subjects for all.

Nancy Dillow informed that the Houston
Public Library Annual Book Sale will be
held at the George R. Brown Convention
Center on May 1618. http://
www.friendsofhpl.org/  Members were
invited to not only attend the sale, but
also make donations beforehand.

Attendees were reminded that we can
still donate items for the Beechnut
Manor Assisted Living.

Meeting was adjourned at 8:15.

IN OTHER NEWS

istrict Il Spring Conference
will be held in San Antonio,
TX. The dates are April 25 &
26, 2008. Ladi
want to miss out on this great event. If
youdve never
ence, you are in for a treat. And once
youbve attended,
another one. Many members are ready
to share hotel rooms and carpool. Email
the Yahoo Group if you are interested in
sharing a room or carpooling. Additional

you

details about the conference can be
found in this newsletter.

dhe 200§ hlgtiong) Gonterence will be
held in Kentucky, Oct. 2-4. Mark your

att endec@endars' TAig gpanogher nofeat revent

you wonét want to mi

won

2007-2008 theme. E3 - En-
gage, Experience, Excel.

O t want t g miss
cfEBWA has launched their new

SS

New themed merchandise is available at
www.abwa.org/Merchandise.asp. Check
it out.



http://www.friendsofhpl.org/
http://www.friendsofhpl.org/

FIVE WAYS TO GROW AND PROTECT YOUR NET WORTH

nancial independence is achieved

when your net worth is sufficient

to support you for the rest of your

life. It allows you the freedom to
choose how to spend your time, enhances
the quality of your life, and keeps you
from being dependent upon others. In
order to achieve and maintain financial
independence, the following priorities
should be engaged.

Priority One: Have catastrophic insur-
ance coverage's in place.

Health insurance is the most important
insurance coverage you should have. An
unexpected medical expense (heart attack,
stroke, automobile accident) can be catas-
trophic for your entire family if not in-
sured. Disability insurance, life insurance,
property and liability insurance are also
important to protect your net worth.

Priority Two: Have a savings account
funded with three months income.

You should keep two to three months in-
come in a regular savings account. This
account can be used for unexpected major
expenditures like home repairs or medical
expenses as well as planned expenditures

like that new car or family vacation. This
account helps you avoid using credit for
these types of expenses.

Priority Three: Limit your credit pur-
chases to items that will increase in
value.

Credit can be your friend or foe depending
on how it is used. The best use of credit is
to purchase assets that are expected to
increase in value (i.e. home purchase,
starting a business). Using credit to pur-
chase depreciating assets like automo-
biles, televisions and appliances, are popu-
lar but inefficient uses of credit. While you
may choose to use your credit card for

convenience, you should have enough cash 30 years or more. Oftentimes retirement

to pay the entire balance when the bill
arrives.

Priority Four: Fund a retirement plan

This might be an employefrsponsored or
an individual arrangement. The most
common traditional retirement plans in-
clude 401(k) plans and IRAs. Retirement
plans are designed to provide money dur-
ing retirement, not a new roof fund, or
new car fund, or Christmas fund. Retire-
ment plans have restrictions on accessing

your money pre-retirement.

Priority Five: Invest for stock market

returns

You should consider additional investing

only after the four basic priorities above

are in place. The most popular investment
vehicles include mutual funds, ETFs, an-
nuities and life insurance. Be sure you
understand risks involved before begin-

ning any investment program.

The average person spends weeks plan-
ning their vacations which may last a
week or two, but has not spent any time
planning their retirement which may last

is not voluntary and we become unable to
work. Saving money and growing your
net worth will help you maintain inde-
pendence and will keep you from depend-
ing on your loved ones to financially sup-
port you.

Tracy Miller is a Certified Financial Plan-
TETC1 001 EFAOOEIT T Al h
ment Advisor Representative, and the
owner of TMiller Financial, a financial advi-
sory firm located in Houston, TX
www.tmillerfinancial.com. Securities and

LINKS TO KNOW & USE

National ABWA News:
www.abwa.org

Houston Area Council Association:
www.abwahouston.org

Federation of Houston Professional Women News:

www.fhpw.org

SPRING CONFERENCE 2008, KEY NOTE SPEAKER

r some professionals, network-
ET ¢ OAAI O Oi
have as much success building a
productive networking relation-

business skill into four easy steps that

A A @t any vel@tiBnhipnto A priteeLd one.

Dean is an entrepreneur, business owner

ship. Dean Lindsay, author of Cracking the and sales executive. His clients range from
Network Code: 4 Steps to Priceless Busi- Fortune 100 companies to budding entre-
ness Relationships (World Gumbo Pub- preneurs, including American Express,
lishing, 2005) breaks down this important  American Airlines and Western Union.




MEETING
LOCATION

WINGS currently
meets at 5:30pm the
second Thursday of

every month at La
Madeleine Town &
Country 700 W. Sam

Houston Pkwy N,
Houston, TX 77024

YAHOO GROUP

) £ Ul 68 OA 1

member of the
7).'386 9AEI
sign up today so you
xI1T60 1 EOO
http://
finance.groups.yahoo.

com/group/
WINGSChapterABWA

EVITES

Would you like to
receive meeting
reminders via email?
If so, contact Grace at
hospitality@abwawi
ngs.org. Send your
email address and
she will add you or
any guest to the
reminder list.

WINGS FUNDRAISER

odles of BEER 1

Yep, we did so

well on the Oodles

of WINE that we
will be having an oodles of
BEER. What | know about
BEER is even less then what |
know about
in who you know. We 6r e
ing to do this a little bit differ-
enty. Mar k, Shell
half, has offered to go and
pick out the BEER for this
basket. It will be a variety of
exciting BEERS . . . not your
everyday
stuff. .

I will have

the tickets at

(& A MprchA
meeting to

be _handed

Each

member will receive 24 tick-

A5 U'ey pvit fpegsgd for

$5.00 each or 5 for

$25.00. We will draw at our

July Meeting. If you would

like more tickets, please let
me know and |6
issue you more.

If you have not yet given your

KROGER

\
0 you shop
at Kroger or

2 AT AAT 1$610e6 O) £AEOO |

so, are you using your
+01 CAO AT A

WI N Ito Bev Hiter.

$5.00 donation made for the
Beer Purchase, please do so
no later than the March
meeting so that the beer can
be purchased. If you will not
be at the March Meet-
ing, please mail your $5.00

e have col-
l ected
$518.00 from
ink cartridges
through the February meet-
ing. Add the $97.00 that we
will be receiving for the Feb-
ruary car-
tridges
and we
will have a
s U -
PER $615.00. Keep up the
great wor k bec
too late to start collect-
ing Toner Cartridges be i
one cartridge or an entire van
load. | have volunteers to
help me get them over to Car-
tridge World.

I would also like to express a,
BIG THANK YOU to Michael
and Loan Mansy with Car-
tridge World  Missouri City

& RANDALLOGS C

chapter earns a percentage
of your purchase when you
use your Kroger or Ran-
AAT 160 AAOAsS8
earned is used for scholar-
ships within our chapter.

¢
portunity! You may pickup

2 Ayouk dardifrénCthe Fedishad O
from ABWA WINGS? If not,

tion table during each meet-

we need you to do so. Our ing.

for providing us with this
wonderful opportunity to get
to Spring Conference. You
can contact them directly
at 281-303-5702.

Wedr e on our
the District Il Spring Confer-
ence in San Antonio in April
2008. Since we are getting
close to Spring Confer-
ence, please contact me and
let me know when you have
registered for Spring Confer-
ence so we can know how
many members we have at-
tending.

e We will be
collect-
ing ALL
TONER Car-
tridges  both
Ink Jet and

L a s er
(printers, copi-
ers, fax ma-
chines) until further notice as
we have decided to continue
collecting to offset expenses
for events such as the Na-
tional Leadership Conference.

Cathy James

JN

AF


http://www.kroger.com/index.htm

Chapter Meeting Information

March Chapter Membership Drive

National Membership Drive March -May

La Madeleine Town & Country 700 W. Sam Houston Pkwy S, Houston

Thursday, March 13 ; RSVP: 281.433.0356

Networking 5:30 8 6:30 pm, Dinner & Meeting 6:30 d 8:15 pm

Fundraiser tickets available for $1 each, 6 for $5

JACQUELYN STEPHENS

Ms. Jacquelyn
Stephens was
our guest dur-
ing our Febru-
ary meeting.
. She spoke to
us about rela-
tionships and
friendships.
Jacquelyn is
currently Miss Austin County Teen
2008 and her platform while repre-
senting Miss Austin County Teen is
friendship.

Jacquelyn is a 17 year old junior in
high school. She is currently an

honor student and is preparing to at-

tend Sam Houston State University in Jacquelyn thanks our chapter for the
Huntsville, TX following graduation. opportunity to speak to us all. She will
She plans to study forensic science continue her speaking engagements
and love chemistry and science. and will continue to gain confidence in

Some of her hobbies and activities this new found endeavor as she works
include all honor classes, band, choir, towards winning Miss Teen Austin

volleyball, soccer and ballet. She is County International 2008.

also part of the Tigerettes Dance
Team, 4H club, wildlife club and loves

to compete show horses.

Jacquelyn is currently competing in

Miss Teen Austin County International

2008, State Solo Ensemble Choir 2008
and Austin County Fair Horse Show
2008.




FEDERATION OF HOUSTON PROFESSIONAL WOMEN NEWS

| would like to share
a very exciting oppor-
tunity with you and
your organizations of
FHPW! The National
Women's  Business
a Washington D.C. based

Council,
organization who is a bi-partisan

federal government council, and
serves as the only independent
source of advice and counsel to the
President, Congress and the U.S.
Small Business Administration on
economic issues of importance to
women business owners, is holding a
Town Hall Meeting for Women Busi-
ness Owners in only three cities
across the country in 2008. Houston
has been chosen as one of these three

cities. The Council will be holding this
event on April 3rd at the JW Marriott
from 9:00 to 3:00 and is FREE to
women business owners. The infor-
mation they collect from us will be
taken directly back to Washingtonto
not only the current government offi-
cials, but also for the new administra-
tion that will follow. All the info you
need to register is listed in the flyer
below. The seats are limited to
around the first 200 women business
owners that register, so this event will
fill up quickly.

This event is being supported and
brought to the member organizations
of FHPW through the teaming of sev-
eral organizations, including the Na-
tional Association of Women Business

/(1 (//[(/

across the country.

\pril 4 & 5, 2008

Myrtle Beach, 8¢

I'here will mot be amy exhibat »

A\pnl 10.& 11, 2008 Kansas City, Mo
Cynthia Bell 816-361-6621 % 258
\pril I8 & 19,2008 Frimkenmuth, MI
Donna |ee O8O-R23-THOS

\pril 25 & 26, 2008 San Antomo, T\

Ceeclin Owen 210-732.9292 x 4600

May 2 & 3, 2008
Conme Turman

Englewood, €0
72012536706
May 16 & 17, 2008 Nuagarn Falls, NY

Maoureen Watz TI6-:285.9141 x 22

ABWA 2008 District Conferences
l (P {/(

ABWA offers six terrific opportunities for you to reach out and market your latest
products and services to this dynamic women's market. In beautiful hotel and resort
settings, you will be able to exhibit before hundreds of women from the region and

DBetter

Hilton Myrtle Beach

pce ut this conference

Hyatt Regency Crown Center
bella abwaorg

Bavanun Inn Lodge & Conference Clenter
donmaleewlwa®@ tdy net

Crowne Pliza Riverwalk San Amtomo
ceceliaowen@ thehartford.com

Invernesy Hotel and Conlerence Center
Connie ‘!.'Hllhh'n"" msn.com

I'he Conference Center, Nugarn Fally

mwats 8 magarachamberorg

Contact the individuals in each specific city above to get exhibitor registration forms.
Note- exhibit space ts very limited in each location, Exhibit space: 8 ft X 4 ft. with a
draped, six-foot table, chair and wastebasket. Hotel housing forms for each city are online

at: www.abwa,ory/events,asp

Owners (NAWBO) and the Women's
Business Enterprise Alliance (WBEA),
both FHPW organizations. We invite
you to join theseorganizations as they
endeavor to unite all women business
owners of Houston under one voice
that will carry to our nation's capitol
and make a difference in the creation
of public policy impacting all women
business owners across the country.

These are exciting times ahead of us,
and now we have been given the op-
portunity to fully participate in the
creation of our own future instead
of playing the role of innocent by-
standers. Please share this informa-
tion with the women of your organiza-
tions and join us on April 3rd, as we
have the opportunity to have one

NEWSLETTER
DEADLINE

Please make note of the new
newsletter deadline. The
deadline has been moved from
the 20th of each month to the
15th of each month.

All board members and
committee chairs should have
their articles in no later than
end of business day each 15th of
the month.

MEDICARE

News for you to use...if you are on Medi-
care and take prescription medicine
there is assistance with the cost of the
medicine. For help in applying for this

call 713783-4616 ext. 260. This is a non
profit organization to assist with the

medicine help.



he Houston Area Council
quarterly meeting was held
January 24, 2008. The Dele-
gates approved the minutes
and treasurer6s
quarter 2007 and the 2008 budget.

HAC is starting a contest for member
chapters. The objective being to have
individual chapter members become
acquainted with members of other chap-
ters. -t Tohgee t hpe td
hour, or a brunch or any other activity

that will allow the members to get to

know each other. We are members of
Team C [Southwest/West] with WHEN,

Katy, Galleria, SWAPEN, and LORREN.
The team with the most members in
attendance (minimum of five) will re-

ceive a $50 National gift card. There
will be 2 gift cards awarded.

The chapter awarded the Excellence in
Achievement award will have HAC dues
paid for the 2009 year.

There were three guest speakers: Dr.
Biykem Bozkurt, M.D., F.A.C.C. , a car-
diologist; Roxanne Schreiber, Ph.D., a
Psychologist; and -Yvonne Zepeda, who
had a heart attack and experienced what
happens when a women goes to the ER.

Dr. Bozkurt spoke about empowering
women on heart health issues and to
know and how to treat your heart. Car-
diovascular disease [CAD] is the number
one killer of women. Unique risk factors
for CAD in women are being postmeno-
pausal, oral contraceptives, postmeno-
pausal HRT. Women also have a higher

Barbara Durr re-
cently spoke with
Ms. Laura Davis
and she has given
us an update.

HOUSTON AREA COUNCIL QUARTERLY MEETING

risk than men if the have, diabetes, hy-
pertension, high triglycerides and low
HDL/high LDL (good cholesterol/bad

cholesterol), truncal obesity (fat around

r e ptoerbelly), Sstress,nfamily history, &mdk-

ing, peripheral vascular disease, and
aging.

Postmenopausal women have a 4050%
higher risk than men for heart failure.
Women are more likely to experience

c a natypi@l chest Ipap gs ythe initial com-

plaint. There are certain types of stress
tests women should have, including nu-

clear stress and stress echocardiography.
Women are under-treated for heart dis-

ease and frequently wait too long to go
to the hospital. Proper lifestyle can and

does reduce the risk of heart disease.

Dr. Bozkurt suggests that knowing your
numbers is important to good health.
The following factors should be overall
goals:

1. Total cholesterol should be 200mg/ dI
2. LDL (Bad Cholesterol) should be
160mg/dl (100 for high risk)

3. HDL (Good Cholesterol) 50mg/dl

4. Triglycerides 150mg/dl

5. Blood pressure 120/80 mm Hg

6. Fasting Glucose 100mg/dl

7. Body mass index (BMI) 25Kg/m2

8. Waist Circumference 35 inches

9. Exercise 30 minutes most days
Roxanne Schreiber, PhD, discussed
stress being a high factor for women and
the ways to reduce those factors by un-
derstanding the way women see and do
things.

UPDATE ON MS. LAURA DAVIS

Laura is now walking with the use of a
cane. Her left hand received damage
from an IV which ultimately required
surgery. She is still experiencing lim-

ited mobility with her left hand. She is

1. Take care of ourselves first

2. Understand the broader picture and
learn to use that as a skill that you
uniquely have

3. Learn to realize that you are NOT the
problem just the best assessor of it

4. Start taking risks, start examining all

you do and give yourself credit for it

5. Find a powerful female mentor who
will support you in asserting yourself

and join a powerful support group

6. Instead of tearing yourself down,
learn how to build yourself up

7. Talk about it. We have a supportive,
structured network. It's how we defuse
our stress level. Know that thisis NOT
a sign of weakness but how our unique
body chemistry helps us cope.

Ms. Zepeda discussed her personal ex-
periences with a heart attack. Not
knowing what was really wrong, she

wanted to get her daughter to a safe
place and where she could get help. Her
brother realized that her symptoms were

that of a heart attack and she went to the
hospital via ambulance. The doctors and
the nurses in ER said she was just hav-
ing an anxiety attach or was stressed, yet
she was having a fultblown heart attack.

Medical staffs do not seem to approach
women having heart attacks the same as
men. Women need to be ever vigilant
and persistent if they feel they are not

getting the treatment they should be

receiving.

These ladies are available for speaking
engagements.

Grace Pary, HAC Delegate

hoping to return to a meeting really
soon with help from her daughter.

Please continue to keep Laura in your
prayers for complete healing and res-




FEBRUARY MEETING PHOTOS
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DISTRICT Il SPRING CONFERENCE, SAN ANTONIO, TX
--r-w...,. gﬁgizﬁfg33.'.':‘3;1.?.;'3‘;;';:::;;3«-'-»'- Application

ject to availability. To reserve your room, return this form and one night's room and tax (credit card or check) to the hotel's
reservation department. Please make checks payable to Crowne Plaza Riverwalk San Antonio.

Headquarters Hotel: Airport Transportation:

Crowne Plaza Riverwalk San Antonio SA Trans (210) 281.9900

111 E. Pecon Street $14.00 One Way

San Antonio, TX 78205 Taxi approximately 522 one way 1-4 parsons
(888) 623-2800 Reservations Room Tax: 16.75%

(210) 354.2800 Hotel Phone Check-in time: 3pm

(210) 362.-6444 Hotel Fax Check-out time: 11am

www. crowneplaza. com/sariverwalk
Parking: Self parking: $22.75 Valet parking: $27.00

Amenities: Roof-Top Pool. Complimentary Fitness Room w/ Sauna, Complimentary Business Center, Coffee Maker,
Internet Access. Hairdryers.

Check preferred accommodations (price does not include tax):

J Single (One person/one bed) S160
J Double (Two people/two beds) $169
L Triple (Three people/two beds) S179
J Quad (Four people/two beds) S189
J Smoking J Non-smoking

Confirmation to be sent to (Please print):

Name

Address

City State Zip
Daytime phone Evening phone
Fax number Email
Sharing room with

2 3

4

Special needs

Arrival date Time Departure date

Please check one:

LJ My check for one night's room and tax is enclosed. Check no. Date

) Please Charge my

J Diner's Club L) Visa J Discover « MasterCard J American Express
Account No Expiration Date

Signature Security Code

Reservation code: CR4
Deposit is fully refundable if cancellation is received by hotel 72 hours prior to the arrival date.

-~ -
[Z Mark vour calendar now for the
Z008 ABWA National Women's Leadership Conference
Exhibit Dates Oct. 2 - 4, 2008 « Covington, KY (the southemrn side of Cincinnati)

At the Northern Kentucky Convention Center

Contact Cynthia Bell, 816-361-6621 x 258 or email: cbhell@abwa.org
Exhibiting information will be posted online by April 1, 2008 at www.abwo.org/events.osp
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Friday, April 25, 2008

11:00 a.m. - 5:30 p.m.  Conference Registration

11:00 a.m. - 6:00 p.m.  Submit Chapter and Express Network
Newsletters for the Newsletter Competition

11:00 a.m. - 6:00 p.m.  Exhibit Hall open for shopping
12:30 p.m. - 3:45 p.m. ABWA Makeover Track
4:00 p.m. - 4:30 p.m. First Timer’s Orientation

6:00 p.m. - 8:30 p.m. Opening General Session/Banquet
Dean Lindsay
“Crack the Networking Code”

Building a productive Saturday, April 26, 2008
networking relationship 7:00 a.m. - 11:00 a.m.  Conference Registration
does't need to be difficult. 7:00 a.m. to 5:00 p.m.  Exhibit Hall open for shopping

Keynote Dean Lindsay, author

of Cracking the Network 8:00 a.m. - Noon ABWA Makeover Track (Part 1)
Code: 4 Steps to Priceless 8:00 a.m. - Noon ABWA-KU Management Certificate Series:
Business Relationships (World Customer Service (Part 1)

Gumbo Publishing, 2005), will 12:45 p.m. - 2:15p.m.  All Conference Recognition Luncheon

teach you four easy steps to
turn any relationship into a 2:30 p.m. - 4:30 p.m. ABWA Makeover Track (Part 2)

priceless one. 2:30 p.m. - 4:30 p.m. ABWA-KU Management Certificate Series:
Customer Service (Part 2)

Dean is an entrepreneur,

business owner and sales

executive. He is the founder

of The Progress Agents

— a workshop company and

Professional Development: ABWA-KU Management
Certificate Series: Customer Service: Obtaining and

congiiting frm dedicated Retaining Devoted Customers (.5 CEU)
to empowering progress in

sales, service, and workplace
performance.

All businesses treasure the loyal customer. But what factors into
the creation of this key to your company’s success? At this session,
you will learn useful strategies on how to keep your customers
coming back. Facilitator Dennis Rosen, Ph.D., is a professor at the
University of Kansas School of Business and a favorite presenter
among ABWA members.







